Deptford Flower Market - Terms &
Conditions

DEPTFORD Deptford Flower Market is run by Ru & Stu of Where Have

FLOWER All The Flowers Gone? - it is a curated, weekly Saturday
market launching on 1st February 2025 from 9am-4pm,
based in the heart of Deptford Market Yard near Deptford
Station.

MARKET

Find out more about the market

We are running this event to give a platform to local, independent makers and retailers to
sell their work and create a regular, inclusive event that embraces the spirit of Deptford.
We want to create a positive experience for sellers and customers alike as well as
residents of Deptford Market Yard and our wider SE8 community.

These T&Cs are intended to set clear expectations for everyone we work with to make
sure that the market runs smoothly, so that both us and you can work together to make
this a successful event for everyone.

The application process
If you’d like to sell at Deptford Flower Market, just fill in the form at https://
wherehavealltheflowersgone.co.uk/market/. You can only apply for one brand at a time.

Your description of your product must be representative and true to what you will be
displaying and selling at the market.

No particular spaces are guaranteed - all of the spots are good and near Deptford High
Street

Expectations before the event

Ahead of the event you will:

+ reply to market information communications to indicate you have read them

+ pay your stall fee online in advance to secure your stall booking

* have adequate pubilic liability insurance cover and safety measures for your activities

* make at least one grid style or video social media post on your feed about the market.
Assets will be provided by email once you've secured your spot

+ promote to your customers through your channels including website, email, WhatsApp
and social media.

Payment
You will be told via email how much your stall will cost in advance, along with details on
how to pay.

Please pay when you get the stall link of receiving the payment link, otherwise your spot
may be given to someone else.

1. Stall fee is for specific date chosen on our website only

2. The fee is for 1 x 8ft wide stall frame + cover and then you can add a table for £8

3. No refunds for market fee purchases - date may be exchanged subject to approval by
market manager
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Cancellations
We do not have the financial flexibility to be able to refund table fees with any level of
notice so please make sure you only accept if you are free on the day of the market.

This is an outdoor market, with covered stalls. We cannot predict the weather. Deptford
Flower Market is completely self-funded and self-organised by us, and therefore we do
not have the financial ability to refund stalls once you've secured your spot. By applying
and securing your spot, you have acknowledged the effect this may have on your stall.

If you need to cancel due to unforeseen circumstances of any kind please give us as
much notice as you can so that we can try and find someone to take your spot and we
will try to give you another date if possible.

Expectations during the event
On the day of the event you are expected to:

+ Arrive on time - the time you’re expected to arrive will be in your information email -
but usually it is an hour before the market opens

+ If you are unable to arrive on time please get in touch as soon as possible to let us
know

+ Follow shared guidance on drop-off/pick-up points if arriving by car/van

+ Accept the stall that you have been allocated - we are unable to promise specific stall
locations to individual stallholders. All the stalls are well-located, close to both
Deptford High Street and the existing Deptford Markets.

+ Bring the products for sale that your application was based on.

+ Take all rubbish/waste with you at the end of business, or make use of the bins on-
site. We are a small team, and will not be able to provide cleaning services for the
whole site.

+ Be prepared to have your stall cleared away for departure no later than one hour after
the market closing time.

By submitting an application/securing your spot you have agreed that you have read
through the terms and conditions.

Questions? Email Ru & Stu: market@wherehavealltheflowersgone.co.uk
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